On Demand Solutions for IT

To maximize the value of IT, many companies are looking to options that will leverage their IT
systems to gain competitive advantage and reduce costs. These companies are also looking to
improve system performance, uptime and system management. Meritide’s On Demand delivery
options offer solutions tailored to your business that address your specific needs with the approach
that makes the most sense for your organization.

Managed Services Software as a Service

Managed Services provide an option for Software as a Service (SaaS) offers an

customers who may already own or want to
purchase an application to reside on their own
infrastructure but find that the administration is

attractive option to customers who want the
capabilities of enterprise software without the
capital investment. Meritide delivers the full

too costly or time consuming. Meritide uses the
same best practices to manage your applications
that are used in our SaasS offerings and reduces

functionality of industry leading software.
Meritide handles all system administration,
eliminating the need for the customer to

the total cost to the customer by leveraging
economies of scale. We invest in training and
development of the consultants that manage
these systems and use their skills across
multiple installations. Meritide works with our
customers to layout a flexible Annual
Administration Plan to meet support,
administration and customization needs.

On Demand

On Demand Services provide a means for the
customer to leverage Meritide’s capabilities on
an as-needed basis. These offerings are
packaged service engagements for defined
activities.

provide staff to administer and support the
application. You also benefit from reduced
investment in hardware and in-house support
costs. Support comes directly from Meritide
— people that know your business, your
application and your needs. We provide a full
solution to meet your needs — not just
components of it.

Why Meritide?

Competence. Integrity. Vision. Meritide’s
consultants and software developers provide
solutions based on years of real-world
experience with a broad range of industries
and technologies. Simply put, we know what
works!

@ Meritide

Leverage our expertise and gain a competitive

edge in the marketplace

For more information contact us at:
1 800 MERITIDE or sales@meritide.com

www.meritide.com



